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Attached please find my resume and cover letter regarding this position. I am currently a full-time college student at UMA, on summer break. I am half way through my
program for my Bachelor’s Degree in Mental Health/Human Services. I also have acquired most of the courses required for an MHR'T/C Provisional certification. I believe I
may be lacking one course, which I am completing in the upcoming Fall semester. My previous term’s GPA was 3.58. Additionally, my career goal is to work with children who
face sometimes overwhelming challenges, as growing up as a healthy person is a difficult enough task to bear.

I am also a single parent of a 16 year old girl, whom I've parented singly upon her birth. I feel the greatest accomplishment I will ever achieve in my life is helping to mold the
person my daughter is becoming. There will be no greater gift; but, I know it was my hand, and my decisions, that have provided for that opportunity.

I hope you review my resume and contact me so we can discuss how our values compliment each other. I appreciate your time and attention. I'look forward to speaking with
YOu soon.

Gina L. Turcotte

2 Murray Street, #D
Augusta, Maine 04330
(207) 623-9313

“I did what | knew how to do and when | knew better, | did better.” - Maya Angelou
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Gina L. Turcotte


2 Murray Street, #D ( Augusta, Maine 04330 ( (207) 623-9313 ( ginalyn@adelphia.net



OBJECTIVE
To contribute my education, interpersonal communication skills, and resourcefulness to a socially responsible and dynamic social service agency that provides diverse support services for mental health clients.


EDUCATION
University of Maine at Augusta




Augusta, Maine



Bachelor of Science in Mental Health & Human Services
currently attending



Term GPA: 3.58



Performance Knowledge, Inc.




Portland, Maine



Microsoft Certified Systems Engineer



5/99 – 8/99


RELEVANT
Psychology of Human Adjustment
Adolescence, Substance Abuse & Criminality


COURSES
Psychology of Human Development
Violence in the Family


Abnormal Psychology
Crisis Identification & Intervention


The Chemically Dependent
Community Mental Health



Course Writings:

· Angry Young Men – A Critical Analysis


· “Do I Have What It Takes to be an Effective Crisis Worker” – An Essay


· Enhancing Illness Management for Individuals with Bipolar Affective Disorder       Through the Development and Integration of Spiritual Beliefs


· Emotional Intelligence – An Expertise Essay

· Girls, Delinquency and Juvenile Justice – A Critical Analysis

· How Bipolar I Disorder Arrests the Psychological, Psychosocial and Identity Development of Adolescents Transitioning to Young Adulthood


· Integrating Intrinsic Motivation and Self Determination Theory


· Maine and New York City Juvenile Delinquency Comparisons Research Paper


· “Promoting Alternative Thinking Strategies” (PATHS) in Maine


RELATED 
Court Appointed Special Advocate Program


3/96 – 12/96


EXPERIENCE
Volunteer Employment


Served as Guardian ad Litem for 5 children. Assessed children’s needs and communicated with appropriate parties including parents, school personnel, DHS, courts, and counselors. Initiated psychiatric evaluations and counseling, as needed.


QUALIFICATIONS



Interpersonal
Developed supportive relationships with clients utilizing compassionate active


listening skills.


Dedicated to holistic health and wellness; focused on client as a complete human being.



Applied strong communication, problem-solving and conflict resolutions skills.


Acquired significant experience with providing information and answering clients’ questions via telephone, in person, and through written correspondence.

Administrative
Completed and processed detailed paperwork and applications.




Received mail; sorted and routed to appropriate department or person.




Prepared work hours summaries for payroll.




Managed day-to-day operations for various offices.




Trained in hardware and software installation, troubleshooting, and maintenance.




Experienced with the following software and operating systems:


Microsoft Windows 95, 98, 98SE, XP, & 2000
Microsoft Office


Microsoft Internet Explorer
Quickbooks Pro


Norton Antivirus

Hardware drivers and software

Organizational
Familiarity with Maine tax reporting and collections laws regarding automobile sales and bankruptcies.


Assisted veterans with accessing resources and applying for disability benefits.


Assisted with property management of State-owned buildings and lands, including requesting work orders, producing utility and fuel consumption reports and projections, and compiling performance evaluations for labor employees.


Provided computer technical support to clients in person and via the telephone.


Utilized computer knowledge to assist co-workers with various maintenance and troubleshooting issues.


OTHER


EMPLOYMENT


Mid-Maine CPL


Lewiston, Maine


Temporary Employment



State of Maine, Department of Defense, Maine Veterans’ Services


Augusta, Maine



State of Maine, Bureau of Revenue Services, Division of Compliance


Augusta, Maine



State of Maine, Bureau of Revenue Services, Division of Sales Tax


Augusta, Maine



State of Maine, Bureau of General Services, Property Management Division


Augusta, Maine



Maine Internetworks, Inc.


Fairfield, Maine
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2 Murray Street, #D



Augusta, Maine 04330



(207) 623-9313



August 5, 2004

Gracia Woodward, Administrator
Merrymeeting Behavioral Health Associates
14 Maine Street, Box 9

Brunswick, Maine    04011


Dear Ms. Woodward:



I am a full-time University of Maine at Augusta student enrolled in the Bachelor of Science in Mental Health and Human Services program. I am currently researching local social service agencies with which I would like to be employed. I am interested in obtaining a social service position with your agency provided my qualifications deem me eligible. I have also been approved for a work-study grant for the Fall 2004 semester, in addition to needing an internship employer for my senior year of coursework, anticipated to be the Fall 2005 semester.


Since entering my course of study I have become interested in many facets of social work and am looking for an employer who will provide educational opportunities for me both in and out of the workplace. I am particularly interested in acquiring the strategies of crisis identification and intervention and helping people who are in crisis regain control over their lives and choices in a thoughtful, knowledgeable and caring manner. Case management also appeals to me as I have discovered that each and every person who seeks support needs a professional, yet authentic, person to assist him or her with establishing realistic future goals and creating the necessary strategies to accomplish those goals. 



Of particular interest to me, though, is child and family support services. Children are our future leaders and parents but without effective communication skills that must be acquired during young childhood, these children grow up with inefficient, and sometimes destructive, coping and interpersonal skills. By teaching parents and children to communicate their needs, feelings and desires in a functional, respectful and loving way, they begin to unravel the web of dysfunction prevalent in parent-child relationships.



I have been a consumer of mental health services throughout my life and have personally discovered ways I can help improve the delivery of support services. I believe people essentially wish to be productive members of society but lack the basic knowledge of available resources that will help them accomplish their life’s purpose. My ambition is to introduce them to the multitude of resources now available in the community that will aid them in their quest. Given my interest in human development and human behavior, and my possessing the crucial components of self-analysis and spiritual strength, I feel I have acquired many intangible assets that will assist my clients with their goals.



I have enclosed a copy of my resume for your review. I will contact you within seven to fourteen (7-14) days of the date of this letter to discuss any opportunities that may be available with your agency. Thank you for your time and consideration. I look forward to discussing ways in which I can assist your agency with the delivery of services to your clients.




Respectfully,




Gina L. Turcotte
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