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Throughout the past 4 months I’ve spoken with hundreds of people from all walks of life whose drivers’ license have been suspended for various reasons. Some of my customers are afflicted with full-blown alcoholism or drug addiction and some simply are not, but regardless of the reason for their suspension they are still without the legal right to operate a motor vehicle. As a result of this mandatory suspension they are now required to find other ways to live their lives, within our very rural communities, without any right to transport themselves or support their families.

When my customers ask me, “how am I supposed to get to work now??” Reluctantly, my answer is, “I really don’t know…” Personally and professionally, I find this answer to be subordinate and less than acceptable when customer service is truly the paramount focus. Additionally, sometimes losing drivers’ licenses in our state of Maine is tantamount to drivers’ impending unemployment and possible homelessness. Many of these suspensions are as a result of an OAS or OAR offense, after being convicted of an OUI, but the OAS or OAR could possibly have been avoided if the driver was aware of alternative methods of transportation. 

Additionally, as a result of their OAS or OAR offense they are now isolated to their homes which naturally invites depression which naturally invites increased drinking habits for our particular variety of customers. This begins a spiral of negativity that can be avoided if this person is assisted with maintaining his/her autonomy, or at the very least employment and basic consequential benefits. Moreover, I believe alternative methods of transportation being offered to our customers will decrease the number of drivers who hold a Habitual Offender status. 

In an effort to offer our customers the assistance they require and also to improve the quality of Dept. of Motor Vehicle’s customer service, I propose that we include promotional material soliciting government-sponsored commuter options, particularly the GoMaine program, with all motor vehicle suspension notices in an effort to support, maintain and grow commuter options within Maine and to decrease the recidivism rate of OWL, OAS and OAR (and quite possibly OUI) offenders. Listed below is a list of only a few of the potential benefits that will result from actively soliciting the GoMaine and other commuter programs:


1. Increase government revenue from revenue-producing programs

a) GoMaine’s vanpool service

b) GoMaine’s Bus/Ferry/Rail services (i.e. KVCAP, Portland’s Metro bus and other similar bus programs)


2. Increase transportation options for poor drivers with GoMaine carpool service (free)

3. Improve public opinion about DMV and its overall concern for the driver


4. Decrease recidivism rate for OWL, OAS, and OAR (and quite possibly OUI) offenders


5. Decrease number of drivers with Habitual Offender status


6. Increase personal self-worth of customers who choose alternative transportation instead of choosing to drive

7. Decrease vehicle emissions and related expenses


8. Decrease individual expenditures


9. Increase community connectedness


10. Increase opportunities for general networking, creating friendships and professional relationships… 


11. Provide transportation for employees lacking transportation, regardless of reason (i.e. motor vehicle suspension, car disabled, driver not comfortable driving in bad weather, etc.)


12. Improve overall community attitude


A list of possible negative results is listed below:


1. Increase in document production, handling, expenditure


2. Increase in postage expenses


3. Promotional material will elicit questions about non-DMV programs

4. Resistance from DMV staff to promote program


5. Customers may come to believe that DMV staff are a “complaint department” for their GoMaine experiences

I propose DMV’s role in this project be limited as follows:


6. Create printed solicitation of DMV-sponsored commuter options (GoMaine, NHRideShare, MassRides, etc)


7. Deliver solicitation material via postal mail with all motor vehicle suspension notices


8. Inform customer of basic GoMaine commuter information (i.e. basic purpose, telephone number, website, etc)


9. Give affirmation and support when a customer chooses GoMaine instead of driving OWL, OAS, or OAR.


GoMaine’s program specifications:


1. Various commuter options


a. Free carpool database matching service (driver, rider, or share)


i. Unlimited locales determined only by drivers/riders who enroll in database


b. Revenue-producing VanPool service


i. Currently servicing Portland, Falmouth, Yarmouth/Freeport, Brunswick/Topsham, Brunswick, Bowdoinham, Richmond, Lewiston, and Winthrop routes destined for various Augusta points


ii. Qualify for Emergency Ride Home guarantee


1. If qualifications are met, GoMaine will pay for taxi or rental car
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