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From: Just GinA <justgina@justgina.org>

To: 'statefarmfireclaims@statefarm.com'

CC: 'rhawkins@ccmaine.org'
Date: 5/25/2016 2:25:12 PM

Subject: 19-873K-192

Hello. GinA here again.

As | sit in this tent in the hot sun shining down on my head and computers without any relief, surrounded by dust, dirt, and disease-
carrying insects, | must send this message to emphasize the life-threatening nature of my current situation which was directly caused
by David Brennan’s actions regarding my occupancy at 2528 West River Road Sidney.

| must also emphasize the aggravation State Farm’s claims process is causing my life-threatening situation.

State Farm’s inability, or refusal, to provide me with at least a small token payment for my obvious injuries is directly exacerbating
those injuries and has directly caused new injuries of my homelessness which is actionable in federal court as a violation of my
federal fair housing rights and my rights as a disabled low income woman who has made a valid insurance claim for bodily injuries
caused by your insured’s negligent violation of the law.

If State Farm had provided me with a small payment by May 20t to keep me off the street | would not be sitting in this hot sun in the
middle of the country at least 20 miles from the nearest store without a car, any money or support because | spent all of my money
repairing and maintaining my property at 2528 West River Road which David Brennan is now trying to SELL FOR $54,000.00!!!

David Brennan sold the house to me and my deceased housemate for $49,000.00 OR BEST OFFER AFTER OUR REPAIRS WERE DEDUCTED
FROM THE SALE PRICE!!

David Brennan has MADE NO REPAIRS OR IMPROVEMENTS to 2528 West River Road Sidney since November 11, 2014 but he is now
trying to sell the property again for $54,000.00 ???

| suspect David Brennan is going to renege on that sale contract and kick them out under force of an illegal eviction after those
buyers make significant improvements just like he did to me this month.

How many times is David Brennan going to sell this property before it is completely repaired by the “buyers” ?

How many other insurance claims and lawsuits will be filed against State Farm for bodily injury sustained by myself and those
future “buyers” or “renters” for their similar bodily injuries?

How long will it take State Farm to perform a thorough physical inspection of the property to determine the validity of my claims?

| am in a life-threatening situation which MUST BE at least a partially resolved IMMEDIATELY.

| must find a proper shelter for myself immediately and State Farm must assist my effort to provide safe living conditions for me in
anticipation that my claims are valid and highly likely to be paid.

Please communicate with me immediately about helping me to find a safe place to live, at least on a temporary basis.
Thank you.

GinA
[homeless in Mt. Vernon Maine]

From: statefarmfireclaims@statefarm.com [mailto:statefarmfireclaims@statefarm.com]
Sent: Friday, May 20, 2016 4:09 AM

To: Just GinA

Subject: Automatic reply: 19-873K-192

Thank you for contacting State Farm Insurance Companies. We value you as our customer. A State Farm associate will
review your email as soon as possible.

You may find your claim associate’s contact information as well as other claim information and an explanation of the claim
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process by visiting Online Claim Services on statefarm.com®

For your protection, please do not include sensitive personal information such as social security number, credit/debit card
number, or health/medical information. If you need to send sensitive personal information to State Farm, please let us know

and we will send you a secure message. After you register on the State Farm Secure Messaging System, you can securely
reply to us with this information.

Please note the following when responding by email:

Type the claim number in the Subject: line.

Email size may not exceed 25 MB.Our system will only accept JPG, Word, PDF, and Excel attachments with fewer than
999 pages.

Our system will only accept JPG, Word, PDF, and Excel attachments with fewer than 999 pages.

Emails should not be labeled as “personal, private or confidential” as this may create delays in handling.

Attachments should not be password protected.

Zip files may be quarantined by Anti-Virus protection, which may result in delays in handling.

Please do not reply to this automated message.

This automated message will not be returned on future emails we receive.

In an effort to better service our customers, we are consolidating multiple email addresses used for Fire Claims into a single
mailbox: statefarmfireclaims@statefarm.com . If you sent your email to any email address other than
statefarmfireclaims@statefarm.com , it will be automatically forwarded to the new address.

Please use the new address for all future email correspondence.
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