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From: GinA PCVST <peacivist@peacivist.org>
To: 'DHHS, MMCHelp'
Date: 7/15/2016 2:14:45 PM
Subject: RE: 01770101a review
Attachments: DOC.PDF

Good afternoon.

During my phone interview the other day | was told when | can show | received fuel assistance for the recent heating season at
2528 West River Road Sidney my SNAP benefits would be restored to the $194 | was previously receiving.

Attached is the pdf of the regular benefits and the emergency benefits | received from the fuel assistance program for 2528 West
River Road Sidney for the 2015-2016 heating season.

Please let me know if you need any further information.
When will my SNAP benefits be replenished with the remaining benefit?

GinA (Turcotte)
#01770101A

50 High St Apt 1
Fairfield ME 04937

From: Lisa Cress [mailto:lisac@kvcap.org]
Sent: Friday, July 15, 2016 2:07 PM

To: gina@mainetenants.org

Subject: Fwd: Scan from a Xerox WorkCentre

the first is your regular benefit and the second is for the emergency fuel.

thank you
lisa

---------- Forwarded message ----------

From: 1st Floor Energy Copier <engycopierlstflr@kvcap.org >
Date: Fri, Jul 15, 2016 at 2:08 PM

Subject: Scan from a Xerox WorkCentre

To: "lisac@kvcap.org " <lisac@kvcap.org >

Please open the attached document. It was scanned and sent to you using a Xerox WorkCentre.
Attachment File Type: PDF

WorkCentre Location: MMSDownStairsHall

Device Name: ENERGYBWISTFLR

For more information on Xerox products and solutions, please visit http://www.xerox.com

*_k_k

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom
they are addressed. If you are not the named addressee you should not disseminate, distribute or copy this e-mail and

remove it from your system.
*_%_%
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MAINE STATE HOUSING AUTHORITY
HOME ENERGY ASSISTANCE PROGRAM (HEAP)

BENEFIT NOTIFICATION
Community Action Agency: Kennebec Valley Community Action Program Certifier/Director:
Address: 97 Water Street, Waterville, ME 04901 Telephone: (207) 859-1500
GINA TURCOTTE Date: 7/15/2016

2528 WEST RIVER RD
Sidney, ME 04330

Your household has been determined eligible to receive a Home Energy Assistance Program (HEAP) benefit. Your HEAP benefit in
the amount of $945.00 for LP Gas was sent to Suburban Propane-Augusta-Propane on 12/08/2015.

Your benefit may be used as a credit for LP Gas deliveries made to your household on or after October 1, 2015 . Benefits cannot be used
for surcharges, penalty charges, reconnection charges, clean and repair service charges, security deposits, delivery charges, or insurance.

If you move, change vendors, or change fuel products, you must notify, in writing, the Community Action Agency listed above.
Your benefit/credit will expire if it is not used in the program year it was issued or the next program year.

Any unauthorized use, transfer, acquisition or possession of fuel provided through fuel assistance is a violation of state law and is a Class E
crime with up to 6 months in prison and/or a fine up to $1,000.

If you have questions about this benefit, please call the Community Action Agency listed above.

APPEAL INFORMATION

An applicant may request, in writing, an informal review when:
a. Applicant suspects a math or calculation error was made in determining the amount of the benefit.
b. Applicant's application was denied due to lack of complete documentation to process the application.
¢. Applicant has questions about the amount of the benefit.

In situations other than those outlined in a. or b. above, the Applicant may request a fair hearing in accordance with the Maine
Administrative Procedures Act, Title 5, Chapter 375.

An applicant must submit a written request for an informal review/fair hearing no later than thirty (30) calendar days from the postmarked
date of the Benefit Notification.

MaineHousing will review the file, conduct necessary research, and give the applicant an opportunity to present written or oral objections. In
rendering a decision, MaineHousing will evaluate the accuracy of the calculations, the level of documentation provided by the applicant, and
the accuracy of the decision. MaineHousing will communicate the results of the research/review to the applicant.

Important: A request for an informal review/fair hearing will not be considered if the applicant fails to submit a signed and dated request
within thirty (30) calendar days from the postmarked date of the Benefit Notification.

NONDISCRIMINATION POLICY

A person with a disability who is applying for or receiving assistance under HEAP has the right to a reasonable accommodation. A
reasonable accommodation is a change or waiver of a policy, procedure or service that may be necessary for a person with a disability to
participate in the program. MaineHousing will provide appropriate communication auxiliary aids and services upon request. MaineHousing
will also provide this document in alternative formats upon request. Please contact the EHS Program Compliance Officer, Maine State
Housing Authority, 353 Water Street, Augusta, Maine 04330-4633, Telephone Number 1-800-452-4668 (voice in state only), (207) 626-4600
(voice), or 711 (Maine Relay).

MaineHousing does not discriminate on the basis of race, color, religion, sex, sexual orientation, national origin, ancestry, age, physical or
mental disability, or familial status in the admission or access to, or treatment or employment in, its programs, and activities. MaineHousing
has designated the following person responsible for coordinating compliance with applicable federal and state nondiscrimination
requirements and addressing grievances: Louise Patenaude, Maine State Housing Authority, 353 Water Street, Augusta, Maine
04330-4633. Telephone Number 1-800-452-4668 (voice in state only), (207) 626-4600 (voice), or 711 (Maine Relay).
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Mail To: Maine State Housing Authority
Energy and Housing Services
353 Water Street
Augusta, ME 04330-4633

I request an informal review/fair hearing of my HEAP application. The reason for my request is:

Applicant's Name: Today's Date;

Address: Telephone:

Applicant's Signature:

rev 7/2013





MAINE STATE HOUSING AUTHORITY
HOME ENERGY ASSISTANCE PROGRAM (HEAP)

BENEFIT NOTIFICATION
Community Action Agency: Kennebec Valley Community Action Program Certifier/Director:
Address: 97 Water Street, Waterville, ME 04901 Telephone: (207) 859-1500
GINA TURCOTTE Date: 7/15/2016

2528 WEST RIVER RD
Sidney, ME 04330
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Your household has been determined eligible to receive a Home Energy Assistance Program (HEAP) benefit. Your HEAP benefit in
the amount of $187.58 for LP Gas was sent to Suburban Propane-Augusta-Propane on 12/28/2015.

Your benefit may be used as a credit for LP Gas deliveries made to your household on or after October 1, 2015 . Benefits cannot be used
for surcharges, penalty charges, reconnection charges, clean and repair service charges, security deposits, delivery charges, or insurance.

If you move, change vendors, or change fuel products, you must notify, in writing, the Community Action Agency listed above.
Your benefit/credit will expire if it is not used in the program year it was issued or the next program year.

Any unauthorized use, transfer, acquisition or possession of fuel provided through fuel assistance is a violation of state law and is a Class E
crime with up to 6 months in prison and/or a fine up to $1,000.

If you have questions about this benefit, please call the Community Action Agency listed above.

APPEAL INFORMATION

An applicant may request, in writing, an informal review when:
a. Applicant suspects a math or calculation error was made in determining the amount of the benefit.
b. Applicant's application was denied due to lack of complete documentation to process the application.
c. Applicant has questions about the amount of the benefit.

In situations other than those outlined in a. or b. above, the Applicant may request a fair hearing in accordance with the Maine
Administrative Procedures Act, Title 5, Chapter 375.

An applicant must submit a written request for an informal review/fair hearing no later than thirty (30) calendar days from the postmarked
date of the Benefit Notification.

MaineHousing will review the file, conduct necessary research, and give the applicant an opportunity to present written or oral objections. In
rendering a decision, MaineHousing will evaluate the accuracy of the calculations, the level of documentation provided by the applicant, and
the accuracy of the decision. MaineHousing will communicate the results of the research/review to the applicant.

Important: A request for an informal review/fair hearing will not be considered if the applicant fails to submit a signed and dated request
within thirty (30) calendar days from the postmarked date of the Benefit Notification.

NONDISCRIMINATION POLICY

A person with a disability who is applying for or receiving assistance under HEAP has the right to a reasonable accommodation. A
reasonable accommodation is a change or waiver of a policy, procedure or service that may be necessary for a person with a disability to
participate in the program. MaineHousing will provide appropriate communication auxiliary aids and services upon request. MaineHousing
will also provide this document in alternative formats upon request. Please contact the EHS Program Compliance Officer, Maine State
Housing Authority, 353 Water Street, Augusta, Maine 04330-4633, Telephone Number 1-800-452-4668 (voice in state only), (207) 626-4600
(voice), or 711(Maine Relay).

MaineHousing does not discriminate on the basis of race, color, religion, sex, sexual orientation, national origin, ancestry, age, physical or
mental disability, or familial status in the admission or access to, or treatment or employment in, its programs, and activities. MaineHousing
has designated the following person responsible for coordinating compliance with applicable federal and state nondiscrimination
requirements and addressing grievances: Louise Patenaude, Maine State Housing Authority, 353 Water Street, Augusta, Maine
04330-4633. Telephone Number 1-800-452-4668 (voice in state only), (207) 626-4600 (voice), or 711 (Maine Relay ).

REQUEST FOR INFORMAL REVIEW OR FAIR HEARING

Mail To: Maine State Housing Authority
Energy and Housing Services
353 Water Street
Augusta, ME 04330-4633

| request an informal review/fair hearing of my HEAP application. The reason for my request is:

Applicant's Name: Today's Date:

Address: Telephone:

Applicant's Signature:
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Open attached file
DOC.PDF


